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      Customer Service Policy 
 
 
 

Our customers are the most important people in our business. We will 
endeavour to satisfy their present and future requirements in respect of 

product quality, availability, supply and delivery. We will do this 
consistently – all the time. Our customers will encounter friendly, 

effective and efficient service in every aspect of their dealing with us. 
The entire company will strive for continuous improvement in the 

service we provide. 
 

 
 
 
 

We intend to be recognised as providing 
 

The Best Service in the Industry 
 

 

Paul Stevenson 

Managing Director  

 


